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What is eKnowledge?

The eKnowledge web site is Teradyne's
24x7 support web site. Customers be-
come eligible for an eKnowledge account
with the purchase of a Software Support
Agreement or Remote Support Agree-
ment.

With our eKnowledge support web site;
you get instant access to a variety of in-
formation and downloads, assuring you
that your equipment operates at maxi-
mum efficiency. The eKnowledge web
site is geared toward providing you com-
prehensive support at any hour of the
day or night.

On-Line Incident Management
The eKnowledge web site offers you the
ability to log support issues on line. In
addition to this, customers can view the
history and status of support incidents
they have entered. They can also view
support incidents that have been logged
for individual sites or for their entire
company, regardless of the user. This
helps you understand trends with your
equipment.

On-Line Libraries

The eKnowledge web site offers you
round-the-clock access to Teradyne’s
documentation library and software li-
brary. Here, you can access user manu-
als, release notes and application notes as
well as software updates and patches.

On-Line Emergency Keys

The eKnowledge web site has an emer-
gency license key generator to assist you,
should you encounter problems and need
a key in order to continue operation.
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Harman Music Group Selects Teradyne Transmission X-Ray Products as
Sole Test Platform - 05 Mar. 2004

Teradyne, Ine. announced that Harman Music Group, a p

The benefit of having an eKnowledge account is peace of mind with 24/7
website support. Customers will have round-the-clock web support to
compliment their software support contract. Customers receive 24x7 ac-
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i 11 of
audio products, has selected a Teradyne Assernbly Test Division test syster as their
{ransmission % ray tester of choice. Harman Music Group has chosen to use the

Teradyne Xatation HS Heray systern far all
manufacturing testin their Sandy, Utah facility. (File Size: 98 KB)
A Beginner's Guide to Lead-Free ion - 04 Mar, 2004

As Europe maoves claserta the implementation of lead-free assemaly in preparation for
the July 2006 deadline, the practical issues of reallife production start to emerge.
Read More (File Size: 64 KB)

Buried C: and Thin | - 04 Mar, 2004

BC laminate continues to be an industry standard due to its a significant contribution to
complex multilaver PCE construction and also a majar element in power distriaution
circuit design. Read More (File Size: 65 KB)

Teradyne presenting Boeing's NxGen ATS at the Aerospace Testing Expo
2004 -02 Mar, 2004

Teradyne will be presenting Boeing's Mxen ATS - A Modern Test Solution for
Carnmercial Avionics, at the 2004 Aerospace Testing Expo. The exno begins March 30
and runs til the 1t of April. Read Mare (File Size: 64 KB)

Teradyne and Harman Music Group Work in Concert to Make Music
Beautifully - 02 Mar, 2004

Teradyne's Imaging Selution products play a key rale in Harman's achievement of
SUCcess in manufacturing. This includes the XStation machine and KFrame Software
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