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Teradyne Inc. 
600 River Park Drive 
North Reading, MA  01864 

Phone: 1800TERADYNE 
E-mail: cs1@teradyne.com 
http://www.teradyne.com/atd/support/ 

What is eKnowledge? 
 
The eKnowledge web site is Teradyne's 
24x7 support web site. Customers be-
come eligible for an eKnowledge account 
with the purchase of a Software Support 
Agreement or Remote Support Agree-
ment. 
  
With our eKnowledge support web site; 
you get instant access to a variety of in-
formation and downloads, assuring you 
that your equipment operates at maxi-
mum efficiency.  The eKnowledge web 
site is geared toward providing you com-
prehensive support at any hour of the 
day or night. 

 
On-Line Incident Management 
The eKnowledge web site offers you the 
ability to log support issues on line. In 
addition to this, customers can view the 
history and status of support incidents 
they have entered. They can also view 
support incidents that have been logged 
for individual sites or for their entire 
company, regardless of the user.  This 
helps you understand trends with your 
equipment. 
 
On-Line Libraries 
The eKnowledge web site offers you 
round-the-clock access to Teradyne’s 
documentation library and software li-
brary.  Here, you can access user manu-
als, release notes and application notes as 
well as software updates and patches.  
 
On-Line Emergency Keys 
The eKnowledge web site has an emer-
gency license key generator to assist you, 
should you encounter problems and need 
a key in order to continue operation.   
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The benefit of having an eKnowledge account is peace of mind with 24/7 
website support.  Customers will have round-the-clock web support to 
compliment their software support contract.  Customers receive 24x7 ac-
cess to: 

• Emergency License Keys 
• Software Updates and Patches 
• Technical Documentation 
• Application Notes 
• On-Line Incident Management 
• Product Alerts and Breaking News 
• Monthly Update Letter  
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