
Teradyne End-of-Production Notice – 4/2008 

 

Dear TestStation customer,  

 

Model: TSM121, TSM124, TSM128 

Product Status: Discontinued 

Support Status: Partial Support 

 

This letter is to notify you of the recent support status update for the discontinued TSM system models 

that have transitioned from Full Support to the Partial Support status category. This means that 

Teradyne plans to make no further software or hardware enhancements to the discontinued TSM system 

models. Software support is limited to critical bug fixes only after verification by Teradyne. The last 
supported software release is TestStation software version 6.4.  

Service and support contracts are still available for purchase to support these discontinued system models 

in the partial support category. Teradyne’s global services and support organizations will use “reasonable 

commercial effort” in an attempt to satisfy customer support requests for hardware, application, and 
maintenance services.  

A replacement option for TestStation TSM customers is the TestStation LH. Existing TSM programs and 
fixtures can be run on the TestStation LH with no program or fixture modifications.  

If you have any questions regarding this information or upgrade options please contact Teradyne at 

cs1@teradyne.com or 1-800-TERADYNE.  

 

Sincerely, 

 

Commercial Board Test Product Manager 

1-800-TERADYNE       cs1@teradyne.com  

Teradyne.com/atd/support/discontinued  

 
 

  

 

 

 

600 Riverpark Drive, North Reading, MA 01864   |   p: 978.370.2700   |   www.teradyne.com  

 

http://teradyne.com/ict/
mailto:cs1@teradyne.com
mailto:cs1@teradyne.com
http://teradyne.com/atd/support/discontinued.html

