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Welcome to the Teradyne ATD eKnowledge Monthly News Letter. This 
Email is intended to keep all ATD eKnowledge users up to date with the 
latest information that has been posted to the ATD eKnowledge Web 
portal. 
 
WHAT'S NEW: 
 
IMPORTANT NOTICE 
 
We regret to inform you that, due to the planned relocation of the ATD eKnowledge web 
server, the Assembly Test Division eKnowledge Technical Support Site will be off-line 

from 8 P.M. on Thursday, November 9th  
to 12 Noon on Sunday, November 12th, 2006 (Eastern Time Zone) 

If you require Software Patches or Emergency License Keys -- PLEASE pull these on or 
before Wednesday. November 8th. You can also contact ATD Technical Support via email at 
CS1@teradyne.com.  
 
To check on your Problem cases, contact the Customer Care Center at 1-800-Teradyne. 
 
 
TestStation 
 
Navigate 590 patch 14 (September 29, 2006)  

Located in the Documents Library, TestStation folder, Software Downloads and in 
the Software Download section. 

 
Teradyne Product Support - 228X and TestStation (October 2006)  

Updated status of support available for Active Life and End of Production Teradyne ICT 
Test Systems.  
Located in the Documents Library, TestStation folder, Product Support. 



 
Special Note 
 
Teradyne offers Programming Services, Consulting, and Customer Training 
courses.  For more information, contact your local Sales Representative or go to 
our web link.  Contact Sales 
 
If you need technical assistance, please refer to the following link for the 
support number in your area.  Support Numbers 
 
If there are any questions or issues with the eKnowledge site, please contact us 
at ATD-SupportMKT@teradyne.com. 
 
To log into the eKnowledge portal, click here 
 
If you no longer wish to receive this Email, please send an e-mail to ATD-SupportMKT@teradyne.com with 
'Remove me from the eKnowledge News Letter' as the subject. 
 


